MAYOR AND COUNCIL AGENDA

NO. & DEPT.: [/ City Clerk's Office

DATE: September 27, 2004

ACTION:

Presentation of a Certificate of Recognition to Juliette
Rizzo, Ms. Wheelchair America 2005

ACTION STATUS:

FOR THE MEETING OF: 10/04/04
INTRODUCED
PUB. HEARING
INSTRUCTIONS
APPROVED
EFFECTIVE

ROCKVILLE CITY CODE,
CHAPTER
SECTION

[[] CONSENT AGENDA

RECOMMENDATION:

IMPACT: [ Environmental [] Fiscal [ ] Neighborhood [] Other:

BACKGROUND:

Miss Rizzo was awarded the title of Ms. Wheelchair America on July 31, 2004, in Richmond Virginia.
Ms. Rizzo represented Maryland in the pageant. As Ms. Wheelchair America, Ms. Rizzo will share
her message, “Find your courage, share your vision, and change the world,” as she travels

throughout the United States this year.




PREPARED BY:

Date

LIST OF ATTACHMENTS:

Two background articles about Ms. Rizzo
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Ms. Wheelchair MD

Congratulations to Juliette
Rizzo, Ms. Wheelchair
Maryland 2004, on being
crowned Ms. Wheelchair
America 2005 on Saturday,
July 31, 2004 in Richmond,
Virginia. Juliette was
selected as Ms. Wheelchair
America from a group of
distinguished women from
26 states and the District of
Columbia. Juliette will
share the message "Find
your courage, share your
vision, and change the
world" as she travels around
the country during this next
year. Best wishes to Juliette
as she begins her Reign of

Possibilities!

For more information on the Junior Miss and Ms. Wheelchair
Maryland organizations, please visit the official website at:

www.ms-wheelchair-md.com
Or

Contact robert@dateable.org

Send mail to webm@dateable.org with questions or comments about this web site.

Last modified: 09/17 /2004

http://www.dateable.org/Ms.%20Wheelchair%20Maryland . htm @ 9/24/2004
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Posted on Sat, Jul. 31, 2004
Md. Woman Crowned Ms.
Wheelchair America

Associated Press

RICHMOND, Va. -~ Juliette Rizzo of Maryland was crowned Ms. Wheelchair America :
Saturday, beating out contestants from 24 other states and the nation’s capital for tf
represent the achievements of women with disabilities.

Rizzo, 36, of Rockville, will travel the country for the next year as an advocate for th.
million Americans with disabilities.

Rizzo contracted a systemic infection when she was 3 years old, resulting in juvenile
arthritis, scleroderma and fibromyalgia, program organizers said.

She earned a master's of journalism degree from the University of North Texas and r
director of communication and media for the U.S. Department of Education in the off
education and rehabilitative services.

The Ms. Wheelchair America Program, open to women 21 to 60 who use a wheelchai
mobility, judges on public speaking, personal interviews and on-stage interviews.,

email this
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by Peggy Vaughn

Staff Writer
Aspen Hill Aug. 4, 2004
Bethesda
SPORTS by commurity  Juliette Rizzo draws strength from her

Italian heritage in her lifelong battle with
a disease that has left her wheelchair

Aspen Hill

Bethesda bound.

Lav Fd0R "My motto is 'bella figura,' an Italian
girtlhs saying that means I always try to put
Editorials my best wheel forward,” said Rizzo, 36,
Engagements of Rockville.
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This is a unique avenue for a woman in Rockville was

Sports a wheelchair to educate and advocate on . owned Ms.

(AL NONERG 1T the behalf of people with disabilities,” Wheelchair American
Frederick Rizzo said. "It's amazing what a crown at a gala on Saturday
Montgomery and sash will do -- people just flock to night in Richmond,

Prince George’s you." Va. She won the

coveted title ina
competition that
focused on inner
beauty, public
speaking skills and
accomplishments in
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Now in its 32nd year, the Ms.
Wheelchair America program highlights
the achievements and abilities of women
with disabilities. This year, 26 women

TS competed after having aiready won their adyocating for the
About Us state titles. Contestants must be i i
Advertising Info y disabled. She will
Contact Us between 21 and 60 years old and use a  spend the next year
S wheelchair for daily mobility. Marital traveling the country

Newspaper Locator

status is not a consideration.

“It's not a beauty pageant, it is

completely based on our achievements

and accomplishments,” Rizzo said.

Having served as Ms. Wheelchair

http://www.gazette.net/200432/chevy/news/229273-1 html

raising public
awareness of the
disabled.
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Maryland 2004, Rizzo is well know for
her inner beauty, said Robert Watson, Recommended Downl

the state coordinator for the program. . "
from WinGuides.cor

"Juliette has never been about Juliette,
she's about reaching out to empower
people with disabilities,” he said. "She
has the ambition and drive to make a

difference and a smile that makes l
people receive her with open arms.”

1. Registry Mechanic v

Download Now!

‘ Very effective, fast and easy to use
Stili, when her name was announced as Registry Cleaner. Safely clean and re
the winner during Saturday night's gala,

windaws reqistry to prevent crashes
Rizzo felt on top of the world. gty top

errors.

"I was honored to be in the top five
contestants, and humbled to be selected [as the winner]," she said.

Rizzo now begins a year of travel and speaking engagements at civic, governm
church and social groups in hopes of raising public awareness of people with
disabilities.

Speaking out is nothing new for Rizzo, who serves a similar role as communica
director on special education and rehabilitation services at the U.S. Departmen
Education.

"We've come so far over the past 14 years and the passage of the Americans v
Disabilities Act,” she said. "But there are still so many barriers, both architectu
attitudinal.”

Rizzo brings with her plenty of experience. She is a board member of the Metr¢
Washington Chapter of the Arthritis Foundation, and served as chairwoman of t
Arthritis Walk in Montgomery County that raised $21,000. Last October, she wi
appointed to the Montgomery County Commission on People with Disabilities.

"Juliette brings a warmth and a positive attitude towards life to all her efforts,”
Betsy Luecking, commission program manager. "She's a role model for all of u:

Aside from providing a platform for advocacy, Rizzo said her new title comes w
uniqgue opportunities.

"There's talk about my riding in a float in Macy's Thanksgiving Day Parade in N
City and a meeting President George W. Bush," Rizzo said. "Wherever I go ove
next year, my message will be that you can find your courage, share your visic
change the world."

Rizzo's own world changed dramatically at age 3 when she was diagnosed with
rheumatoid arthritis, sclerederma and fibromyalgia. Her family moved from Flo
Dallas so she could receive treatment at the Texas Scottish Rite Hospital for Ct
For the next 18 years, she was treated for pain, fatigue and weakness.

"It was rare in that it came on so suddenly, probably due to an infection in my
system,” she said. "I was very thin, anemic and frail as a child.”

http://www.gazette.net/200432/chevy/news/229273-1 html ® 9/24/2004
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Unable to attend school, she was taught at home by tutors and played with het
and neighborheood children recruited by her mother.

"It was a childhood of isclation and pain, but it gave me time to reflect and kn¢
myself very well," Rizzo said. "I read constantly. Books allowed me to do thing:
couldn't do and to travel to places I couldn't go.”

By high school she was sometimes well enough to attend an occasional class a:
involved in a few activities, like the debating club.

"T couldn't do a lot of things, like attend dances or football games,” she said. "]
accepted my situation, I'd had to, but I stili longed to do things with my peers,

Rizzo began ciasses at Texas A&M University in College Station, Texas, in1986.
dreamed of becoming a doctor, a marine biologist or a lawyer. But her disease
progressed to the point she relied on friends for some of her most basic needs,
tying her shoelaces.

"I found I couldn’t hold a test tube and had to rethink my future,” she said. "I
to journalism, knowing I could write about things I could not participate in."

Rizzo earned a degree in journalism, and followed it with a master's degree in
journalism at the University of North Texas.

QOver the next few years, she devoted her professional and personal life to the
advocacy of the disabled. While working in public relations related to disabilitie
a peer counselor to the disabled, she also volunteered her free time tc numero
advocacy groups. She wrote magazine articles, spoke at conferences and on te
about disability issues.

"I created a unique niche for myself," she said. "I focused on my education, m
professional life and church, my faith life. Dating wasn't easy. I was going thro
changes in my body as the disease progressed. I adjusted to it, but it's hard to
with people's perceptions of you.”

But by the late 1990s, however, her carefully crafted world began to falt apart.

"I'd lost the ability to drive and was looking for an assisted living facility to mo
she said. "I'd gone from using a cane, to a scooter to a wheelchair.”

Unemployed for six months as she searched for an employer that could fully
accommodate her special needs, she received a job offer in 1999 that teotally cl
her life.

"I was living [ean. I was on the phone applying for emergency food stamps whe
a call on the other line about working at the Department of Education,” she sai

One look around the streets near her current office on Maryland Avenue in Was
D.C., and she knew she was home.

"I looked around and saw pecple in wheelchairs, and a blind woman crossing tl

with a baby on her shoulder," she said. "I did not see many people like myself
main street in Texas.”

http://www.gazette.net/200432/chevy/news/229273-1 .html @ 9/24/2004
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At work, Rizzo is provided an assistant to help with tasks that help her get her
done, such as typing when her hands are too fatigued. At home, an aid helps h
dress and prepares her meals. She appreciates the freedom Metro provides hei

"The most important thing for me is to remain as independent as I can," she sz
can roll out of my apartment and taking mass transit to work, something I cou
in Texas."

During the Ms. Wheelchair competition this past week, Rizzo said she delightec
meeting s¢ many other women facing similar struggies.

"It was incredible to network with them, to attend workshops and share ideas «
ranging from sexuality to workplace barriers," she said.

Uitimately, she said the competition recognized a special type of beauty.

"You're allowing people to see the beauty within, the beauty of accepting life o
own terms and never giving up hope," Rizzo said.

Frederick County | Montgomery County | Carroll County | Prince George’s County
CALENDARS | SPORTS | ENTERTAINMENT | CLASSIFIEDS | DIRECTORIES
Copyright® 2004 The Garette - ALL RIGHTS RESERVED. Privacy Statement

Colorado Newspapers Reno Gazette-Journal News
Find newspapers in Colorade Springs CO News, Weather, Sports, Business etc Reno
listed on DexOnline -aff. Gazette Journal Newspaper info

At s Chrursensveseasn
[AION VLT ARQ (V102010101020 ¢

http://www.gazette.net/200432/chevy/news/229273-1.html 9/24/2004



A mmsmm-om >%8mor

DARCTO D PoST Q\Q\oﬁ

Using New

Technology, bc.:&& |
- or Disabled Workers

Can Talk Their q\@

“to Productivity

By Rita ZEIDNER
Special to The Washington Post

When David Pogue was diagnosed in
1996 with wrist synovitis—a pajnful,
largely untreatable inflammation of the
lining of the wrist joint—his doctor rec-
ommended he quit writing and E&Eﬁ

- the piano to relieve the pain.
- That wasn’t acceptable to the patient.

*I only do two things in life,” said Pogue,
who writes a weekly New York Times col-
umn on consumer technology and pumps
out several books a year—on topics as di-
verse as opera and Macinbosh computers.
“I write and I play the piano.”

While Pogue cut back on the latter, he

Iooked for another writing selution. He -

tried dictating to a stenographer..“It was
fine for laying down the text,” he sajd, but

' .u. i TR . a h _nmgmgﬂrg&ﬂggg

HY CATHY KAPULKA—THE WASHINGTON POST
fuliette Rizzo, in the U.S, Education Department’s Office of Special Education and Rehbilitation Services, uses voice recognition soft-
smsaaesgiaiaﬁu#ougiﬂ.g __38._89__.3_3«._!_5: easler for the injured to stay connected,

both him and his assistant.

Ultimately, the OoE—onnn:e.rg&
scribe found an answer in what was then
only an emerging technology: computer
software that tranaforms speech into elec-
tronic text. Pogue suffered through sever-
al generations of primitive programs that
required him to speak alowly and halting-
ly into his computer. But he adapted, and

See HANDS, Puge F4

©
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“Ii freaks people out,” said Pogue, who
haa ng financial ties to the software firms.
'Ncm:know?ﬂnnlm_dh_hﬂth

I's absolutely jaw-drapping.” .
T be fir, Pogue’s work as a tech repart-

Can’t Type? No Problem

d commands, like moving through

tions, NaturallySpeaking requires
MHsz processor and 138 MB of RAM. But
Neuber recommends a more powerful com-
puter—an 800 MHz processar with at Jeast
512 MB RAM—for optimal perfs

and surfing the Web. (Earlier generations
required nearly an hour of woice training.)

what it's done wrong. The aystem works
hard to make sense of wards that are not fa-
mikiar to it. Thus, Fiad to retrain my com-
prter during a demonstration not to “hear”
my name, Rita Zeidner, as “read a wider™

Nevertheless, most techies
despite dramatic imp

puter easier while his hand healed in a cast.
But he was diszppointed whea the software
didn’t respond Lo his commands. After giw-
Zag it bis best ahot, he shelyed it penms-

ey,

“I found the technology was mare frus-
trating than putting up with trying to
type,” he said.

Other Options

Struggling to use a standard or

mouse, but don't like the idea of talking in-

to a computer? Here are a few othet Jow-
cost alternati

The program is availsble only for Win-
dows.

speech patterns. This requires attaching a
microphone (cne comes with the software)
1o the compater, :

The remaining prep work is hande-free,
Tequiring only that the user read a shart se-
ries of passages aland into the mike. After
about five minutes, the system will have

the particdars of the user's

8 Check what you aiready have en hand,

. The “Accessibility Wixerd” housed with-
in Windowns is one of Microsoft’s best-dept
secrets, said Young This feature offers op-
tions to users who find jt difficult to hold
down multipie keys at once (such ag Con-
trol, Alt and Deiete), The Wizard also per-
mits computers to be set to ignore repeated

mouse altogether and perform -all mouse
fimctions on the keyboard The accessthil
ity program is housed in the Accessorieg
section af Windows. Price: Free with Win-
dows saftware

prrocessed f
voice and be ready to obey voiceactivated
formatting commands, take dictation and

pravide & soluti
for many with hand tremars or sensory de-

>

Resources

newsletter on ergonomic safety. 202-720-

2600,
2500, s ksda oo/ oo/ target/ ontarget.



